
 
 

 
 

 

 

 

 

GENERAL 

Charlotte Pass Snow Resort Pty Ltd is referred to as “CPSR”, 

“we”, “us”, “our” within these terms and conditions.  

The term “including” used throughout these terms and 

conditions is not a term of limitation.  

By using your season pass or accessing the Resort, you 

acknowledge that you have read, understood, and agree to 

be bound by these Terms and Conditions. Any adults who are 

parents or guardians of minors accept these Terms and 

Conditions on their behalf and must ensure they abide by 

them. Separate and additional terms and conditions may 

apply to the use of our facilities, equipment, and services. 

Please see charlottepass.com.au for a full list of our terms and 

conditions.  

You must observe the Alpine Responsibility Code (set out in 

this document and displayed throughout CPSR) and conduct 

yourself in a safe, responsible, and controlled manner at all 

times.  

The use of any snow or mountain sports equipment or devices, 

whether recreational or otherwise, is not permitted within 

Resort boundaries, with the exception of ski / snowboarding 

equipment. Tobogganing is not permitted within CPSR.  

You must read and comply with all signs and follow all 

directions given by us and our staff, and by any public health 

official or law enforcement officer.  

 

 

 

 

You acknowledge that the risks associated with mountain-

based recreational activities are not always prominent, 

conspicuous, or physically observable, and you accept those 

risks nonetheless.  

LIMITATIONS AND EXCLUSIONS OF LIABILITY 

These limitations and exclusions are not intended to apply in 

any circumstances where NSW law does not permit, whether 

under the Competition and Consumer Act 2010, the Civil 

Liability Act 2002 (NSW), or otherwise.  

i. You engage in any recreational activity at your own 

risk, and you acknowledge that, except to the extent 

that NSW law provides that liability cannot be 

excluded, we are not liable for breach of warranty 

that services we provide will be rendered with 

reasonable care and skill.  

ii. Where we provide recreational services within the 

meaning of the Competition and Consumer Act 2010 

(Cth) (including sporting activities and other leisure-

time pursuits), to the maximum extent permitted by 

law, we exclude all liability for personal injury suffered 

by you as a result of any failure by us, our employees, 

contractors, or agents to comply with any consumer 

guarantees that would otherwise apply under that 

legislation, including the Australian Consumer Law. 

For the purposes of this clause, personal injury 

includes: 

a. Death; 

b. Any physical or mental injury (including the 

aggravation, acceleration, or recurrence of 

such injury); and 

ESCAPE PASS TERMS AND CONDITIONS 

Please read all booking, payment, cancellation, and travel conditions below 

By purchasing the Escape Pass, you are agreeing to the terms and conditions below. These are in addition to the 

standard terms and conditions, available at charlottepass.com.au 

RISK WARNING: 

ALPINE RECREATIONAL ACTIVITIES INCLUDING, BUT NOT LIMITED TO: SKIING, SNOWBOARDING, USING LIFTS, 

SNOWTUBING, TOBOGGANING, AND SNOW PLAY INVOLVE SIGNIFICANT RISKS WHICH MAY RESULT IN PHYSICAL 

HARM, INCLUDING PERSONAL INJURY, PERMANENT DISABILITY, OR EVEN DEATH.  

SUCH RISKS AND HARM MAY RESULT FROM YOUR ACTIONS AND/OR OMISSIONS OR THOSE OF OTHERS.  

THESE RISKS INCLUDE, BUT ARE NOT LIMITED TO: COLLISIONS WITH ANOTHER PERSON, OBJECTS, SURFACES, OR TERRAIN, 

LOSS OF CONTROL AND/OR DIRECTION AND/OR FALLING AT ANY TIME, INCLUDING WHILE PARTICIPATING IN ALPINE 

ACTIVITIES OR WHILE USING LIFTS, AND UNEXPECTED CHANGES IN WEATHER AND SNOW CONDITIONS. 



 
 

 
 

 

 

 

 

c. The contraction, aggravation, acceleration, 

or recurrence of any disease, conditions, 

circumstance, activity, behaviour, course of 

conduct, or state of affairs that is, or may be, 

harmful or disadvantageous to an individual 

or community. 

Where liability for personal injury cannot be excluded under 

law, our liability is limited to the maximum extent permitted by 

law. 

To the extent permitted by law, we make no warranties or 

representations in relation to the services. All conditions, 

warranties, or guarantees (whether express or implied, arising 

under contract, common law, or statute) are expressly 

excluded. Where any statutory guarantee under the 

Competition and Consumer Act 2010 cannot be excluded, 

our liability is limited, at our option, to either: 

the resupply of the services; or 

the payment of the cost of having the services supplied 

again. 

Except to the extent permitted by law, you acknowledge that 

we are not liable to you for any personal injury or death, which 

includes loss, damage, or injury to you or any persons in your 

care, and any incidental, indirect, special, consequential, or 

economic loss or damage to you or any persons in your care 

(including loss of opportunities, exemplary, or punitive 

damages) whether arising from default, negligence, 

misconduct, or otherwise by us, our employees, or our agents, 

and you indemnify us against all such claims.  

Notwithstanding anything else in this agreement, our liability 

for representations or other communications (whether oral or 

written) is not limited where such liability cannot be excluded 

by law.  

ESCAPE PASS 

Your Escape Pass is valid only for the season you have 

purchased it for, with the exact dates of that season to be 

specified each year. The snow season may begin later and 

end earlier than originally planned and specified, subject to 

snow and weather conditions. CPSR makes no guarantees as 

to the snow or weather conditions, or as to the number of lifts 

that will be in operation during your visit.  

Your Escape Pass must only be used by you, and remains the 

property of CPSR at all times. Your Escape Pass must not be 

resold or altered in any way, and cannot be transferred to any 

other person. If these conditions are breached, CPSR reserves 

the right to cancel your Escape Pass.  

 

 

 

 

You acknowledge and accept that you are liable for any 

misuse that occurs while your pass is not in your possession, 

unless you have already reported to CPSR that your pass has 

been lost or stolen prior to the misuse occurring. You 

acknowledge and accept that you may lose your Escape 

Pass privileges if another person is found to be using your pass 

prior to you reporting to us that your pass is lost or has been 

stolen. You are responsible for making such a report in an 

immediate manner. You can report lost or stolen passes to 

any CPSR Guest Services office, or by calling 02 6457 1555 

during normal business hours.  

Your Escape Pass must be available and produced for 

inspection upon request by our staff at lift access points for 

verification of validity. If requested by our staff, you must 

produce photo ID as proof that you are the valid passholder.  

Subject to any refund rights you have under the Australian 

Consumer Law, or under our CPSR Cancellation Policy, you 

will not be refunded in whole or in part if your pass is cancelled 

due to your failure to comply with these terms and conditions. 

You will not be refunded in whole or in part of any Resort 

facilities are not operating for any reason, including weather, 

safety, or any other mechanical or operational reasons.  

Your Escape Pass does not entitle you to any Snowsports 

Lessons. These need to be purchased separately.  

We reserve the right to cancel your Escape Pass at any time if 

you fail to adhere to these terms and conditions, or if we 

otherwise consider the cancellation of your pass to be 

appropriate action required to protect our staff, customers, 

property, and / or equipment. Your pass may be cancelled in 

response to unacceptable behaviours, including physical or 

verbal abuse towards our staff and / or other customers. You 

will not receive a whole or partial refund if your pass is 

cancelled for any of these reasons. We reserve the right to 

invoke police action where we deem necessary.  

OVERSNOW TRANSPORT 

As Charlotte Pass Snow Resort is completely snowbound, 

Charlotte Pass Oversnow Transport is the only way to access 

the resort. The time of your departure to and from the resort 

will be shown on your transport confirmation. Please note, you 

should be ready for your oversnow transport to and from the 

resort at least 15 minutes prior to the scheduled departure 

times. 

If you miss your ticketed departure times, you will be placed 

on the next available seats (which may not be on the next 

scheduled oversnow). Charlotte Pass Snow Resort is not liable  



 
 

 
 

 

 

 

 

 

for any missed connections or associated costs incurred if you 

miss your oversnow or if there are any delays or cancellations 

resulting from weather conditions or mechanical issues.  

The Oversnow will drop you at the lodge you have 

nominated. You must be ready to depart the village at the 

designated time – the Oversnow cannot wait for you if you 

are late. 

Please see charlottepass.com.au for full Oversnow Terms and 

Conditions. By purchasing an Escape Pass, you are agreeing 

to the Oversnow Terms and Conditions.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SKIERS AND SNOWBOARDERS MUST OBSERVE THE ALPINE 

RESPONSIBILITY CODE AND SKI / RIDE IN A SAFE MANNER AT 

ALL TIMES. FAILURE TO DO SO MAY RESULT IN A SUSPENSION OR 

FORFEITURE OF SKIING / SNOWBOARDING PRIVILEGES, AND / 

OR SUSPENSION OR CANCELLATION OF YOUR ACCESS CARD 

AND / OR ACCESS TO OTHER SERVICES ON RESORT.  

 

 

 

 

 

 


