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SNOW RESORT

RESORT INFORMATION

Charlotte Pass Snow Resort Pty Ltd (CPSR) has prepared a Pollution Incident Response

Management Plan for the Charlotte Pass Sewage Treatment Works in accordance
with NSW EPA Guidelines. This plan ensures CPSR takes proactive steps to
prevent pollution incidents and responds appropriately if an event does occur.

Notification Procedure

If anincident occurs and it is determined that it has the potential to cause material
harm to the environment as defined in Section 147 of the PoOEO Act,
CPSR willimmediately contact each authority below where appropriate.

Fire & Rescue NSW / Rural Fire Service |Contact number/s: 000

EPA Contact number/s: 131 555

NSW Health Relevant Area Health |Goulburn
Service: 02 4842 1840

Contact number/s: 02 4825 4944

SafeWork NSW Contact number/s: 131 050
National Parks and Wildlife Service Contact number/s: 02 6450 5531
(Local Authority for Kosciuszko National

Park)

Snowy Hydro Contact number/s: 029278 1888

As the Plan relates to the sewerage system throughout Charlotte Pass Village, any
affected community members will also be notified. Depending on the circumstances of
the incident, the following mechanisms will be adopted to notify and update relevant
community stakeholders.

During the winter months the tenants of the lodges and all staff living on premises will
be notified of an incident directly affecting them. They will be directed by the Mountain
Operations Manager (or their on-duty equivalent) to comply with all instructions given
by emergency services and other environmental agencies. The same would be
applicable during summer months, although the tenancy of the village is much

lower making communication faster and easier.
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Communication will be by means of a door-to-door operation, Email, and Phone

Calls by the Senior Management team (General manager, Mountain Operations
Manager and Mountain Operations Team).

Community stakeholders that will be considered include but are not limited to resort
guests and staff, campers, fishermen and National Parks and Wildlife Service (Local
Authority for Kosciuszko National Park). Following any given pollution event, the scale
and location of the incident will dictate the stakeholders to be notified according to
the CPSR’s Incident Notification Protocol.

Specific actions taken by CPSR to combat the emergency will be guided by the Pollution
Incident Response Management Plan and context of the emergency.

If you would like further information on the specifics of the plan, please
contact CPSR during office hours on 02 6457 1555.
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