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Charlotte Pass

SNOW RESORT

TERMS & CONDITIONS

SNOWSPORTS LESSONS — CONDITIONS OF ACCESS

Please read all booking, payment and cancellation conditions below.

RISK WARNING:

ALPINE RECREATIONAL ACTIVITIES INCLUDING, BUT NOT LIMITED TO, SKIING, SNOWBOARDING, USING LIFTS, AND SNOW
PLAY INVOLVE SIGNIFICANT RISKS WHICH MAY RESULT IN PHYSICAL HARM, INCLUDING PERSONAL INJURY, PERMANENT
DISABILITY OR EVEN DEATH.

SUCH RISKS AND HARM MAY RESULT FROM YOUR ACTIONS AND/OR OMISSIONS OR THOSE OF OTHERS. THESE RISKS
INCLUDE, BUT ARE NOT LIMITED TO: COLLISIONS WITH ANOTHER PERSON, OBJECTS, SURFACES OR TERRAIN; LOSS OF
CONTROL AND/OR DIRECTION AND/OR FALLING AT ANY TIME, INCLUDING WHILE PARTICIPATING IN ALPINE ACTIVITIES
OR WHILE USING LIFTS; AND UNEXPECTED CHANGES IN WEATHER AND SNOW CONDITIONS.

TERMS AND CONDITIONS FOR CHARLOTTE PASS SNOW SPORTS LESSONS
In addition to the General Mountain Products, Lift, and Resort Access Terms and Conditions, participants in Snow Sports Lesson programs
are bound to the following conditions. Please read carefully before booking:

This product: °

Entitles the participant to access Charlofte Pass Snow
Sports School lessons for the duration of the period
specified to you or selected by you atf the time of purchase.

Remains the property of Charlotte Pass Snow Resort Pty Ltd
(CPSR) at all times and must not be resold, transferred, or
altered in any way. Any breach of this condition will result
in the cancellation of lessons.

Must be paid in full at the time of purchase. Lessons will not
be confirmed unless fully paid.

Will not be refunded if any facilities are not operating for
any reason or if any portion of the lesson or program is
unused.

Will not be refunded or transferred for failure to arrive at the
lesson start time prior to lesson departure.

Expired and unused lessons are non-refundable and
cannot be transferred to another date, person, or season.

Group lessons cannot be cancelled after full payment has
been received.

Private lessons cannot be cancelled after full payment has
been received.

Does not entitle you to provide or receive ski or snowboard
instruction except were provided by CPSR, its employees,
or agents.

May be cancelled at any time by CPSR if necessary o
protect its staff, customers, property, and equipment, or if
the participant's actions or behaviour negatively impact
the lessons. Parents/guardians must collect children within
15 minutes of nofification of cancellation.

Participants must have valid lift access assigned for the
duration of the lesson, including access to the magic
carpet.

All participants in child lessons are required to wear
helmets.

There are no refunds to participants if they leave a lesson
early.

Late Atendance

If a participant arrives at the meeting area after the lesson
commencement time, they will not be permitted fo join the
booked lesson due to the disruption to the lesson and other
group members. No refund or credit will be issued for a
missed lesson due to late arrival.

CPSR is noft liable for late attendance caused by delays in
Guest Services, Rental Services, or Oversnow Transport
Services. No oversnow fransport should be scheduled with
Perisher departure times within 45 minutes of a lesson start
fime. The purchaser must consider potential transportation
delays, guest service queues, and rental fitting time when
booking. No credits or refunds will be provided for late
arrivals due fo these reasons.

Communication Requirements

All participants must provide valid contact information
(phone or email) for communication purposes before,
during, or after a lesson.

Participants under the age of 18 must have the contact
details of a responsible adult associated with the booking.

Rescheduling

Requests to reschedule alesson must be communicated to
CPSR at least two (2) hours prior to the lesson start time to
be valid.

Rescheduling is subject to availability. If no suitable opfion
is available, no refund or credit will be issued, and the
original booking will be honoured.

If a reschedule request is granted, no refund or credit will
be given if the new lesson costs less than the original.

If the lesson is rescheduled to a more expensive option
(e.g., from a group lesson to a private one), the additional
cost must be paid at the time of rescheduling.
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Cancellations or Changes Made by CPSR

. CPSR may cancel or reschedule lessons due to instructor
availability, terrain conditions, or weather. Rescheduling or
credits will be provided at CPSR's discretion.

. Cancellations or changes made by any party other than
CPSR are not valid or eligible for a refund or reschedule.

Refunds/Credits for CPSR Lessons
No refunds or credits wil be issued for the following
circumstances:
e Unused or partially unused products
e  Weather conditions or terrain limitations
e  Physical ability or rest requirements during lesson time
e Terrain limitations due fo lift operations or snow
conditions
e  Missed or partially missed lessons due to injuries during
the lesson (self or group)
® Reduced ride time due to liff lines, delays, or slow
operations

Lesson Upgrades

. Lesson upgrades must be requested prior fo the lesson and
will be considered subject to availability.

e Anyadditional fees for lesson upgrades must be paid when
the booking is amended.

Instructor Requests

e CPSR assigns instructors based on experience and
qualifications. Instructors can be changed at any time for
any reason.

e Specific instructor requests for private lessons will be
accommodated when possible but are not guaranteed.

e Requests for specific instructors are not allowed for group
lessons at any level.

Medical Release for Child Participants

| authorise CPSR and its employees to arrange medical
attention for my child or transfer my child to the CPSR Medical
Centre or hospital if deemed necessary. | acknowledge that
medical treatment is not an exact science and no guarantees
have been made as to the result.

| agree to cover all associated costs of such medical care and
fransportation and indemnify CPSR against such costs.

Publicity Release

| consent to CPSR using any audio, video, or photographs of
myself/my child taken during Snow Sports Lesson programs
unless otherwise specified.

Privacy Statement

CPSR is committed to protecting your privacy. Personal
information collected will only be used for fulfilling your booking
and will not be shared with third parties except where necessary
to deliver the service.

YOUR ALPINE
RESPONSIBILITY CODE

There are inherent risks in all snow recreational activities. Common sense, staying in control and
personal awareness can reduce these risks. Risks include rapid changes in weather, visibility and
surface conditions, as well as natural and artificial hazards such as rocks, trees, stumps, vehicles,
lift towers, snow fences and snowmaking equipment. Observe the code and ski and ride with

courtesy to others.
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Stay in control and avoid other people and hazards.

Use appropriate protective equipment, especially helmets, to minimise the risk of injury.
You must have the ability to use each lift safely. If in doubt ask the lift attendant.

Obey all signs and warnings, and keep off closed trails and areas.

It is your responsibility to avoid and give way to people below and beside you.

Do not stop where you are not visible from above or where you obstruct a rail.

Before starting downhill, or merging into a rail, look uphill and give way to others.

Use care to prevent runaway snowboards.

If you are involved in or see an accident, alert and identify yourself to Resort Staff.

10. Be aware that it is dangerous to ski, board or ride lifts if your ability is impaired

by drugs or alcohol.

KNOW THE CODE. IT’S YOUR RESPONSIBILITY.

Failure to observe the Code may result in cancellation
of your ticket or pass by Resort Staff.
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SKIAND RIDE WITH CARE




